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Welcome To Donate Life

Ambassador Rewards!

Welcome to the Donate Life Ambassador Rewards Program
for Sierra Donor Services (SDS). We are excited that you
have chosen to become part of a growing team of dedicated

individuals who have a passion for saving lives by increasing

organ and tissue donation through public education.
Your commitment, talents, energy, and enthusiasm help reach

thousands in our communities through donor awareness activities.

This rewards program was created to provide an opportunity for our public education
staff to be able to thank each of you for your hard work and personal hours given to
help improve our mission of saving and enhancing lives. Through volunteering your
time, we hope to thank you with a wide variety of Donate Life keepsakes to choose
from out of our rewards catalog. We hope to continually update this catalog full of
exciting and new items to look forward to.

Thank you for your willingness to partner with us to help save lives by becoming a
Donate Life Ambassador. We hope these keepsakes can serve as a small token of our
gratitude for the hard work accomplished.

Together, we can continue to make a difference for LIFE!

- Sierra Donor Services
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How It Works

What is it?

This Ambassador Rewards Program was created for you, our Donate Life Ambassadors!
It is our mission to provide an opportunity for you to earn Donate Life keepsakes from
as a thank you for volunteering your time to our organization.

How does it work?

We will be providing an Ambassador Rewards catalog with the list of available Donate
Life keepsakes to choose from. Each item will be associated with the number of hours
worked. For example, the more hours volunteered, you can choose from the larger
items in the catalog. It is our goal to continually update and refresh the rewards
catalog with new items on an annual basis. Have an item to suggest? Let us know!

How do | know my volunteer hours?

We will send an email with your current hour total twice a year (June and
December). If you would like to know your volunteer hours at any other time, please
contact our Public Education team at volunteersSDS@dcids.org.

When can | redeem my volunteer hours?

We will be accepting redemption forms (included in packet) twice a year:
June 1, 2020 - June 30, 2020
December 1, 2020 - December 31, 2020

During these months, you can choose to order a Donate Life keepsake according to
the number of volunteer hours worked. You can redeem your hours in June or keep
accruing your hours through December. Volunteer hours do NOT roll over to the
next year. It is highly encouraged to redeem your hours in December as the balance
will return to zero on January 1st.
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When will | receive my Donate Life keepsake?

Once all redemption forms are received, we will order the items, which can take up
to 2-3 months to arrive. All items must be picked up from our main office in West

Sacramento (3940 Industrial Blvd. West Sacramento, CA 95691) We do not have the
resources to deliver items.

Have more questions? Please, email your inquiry to volunteersSDS@dcids.org.

Ambassador Rewards

Volunteer Hours Redemption Form

On , 2020 | wish to redeem my volunteer hours to receive a
Donate Life keepsake from the Ambassador Rewards catalog.

(Iltem)

*If ordering clothing, please include size*
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Name:

Signature: Date:

| understand exact item color and description may differ from the catalog.

The Public Education Team will work hard to get all items ordered, but | understand it may
take up to 2-3 months to arrive.

| understand | must promptly pick-up my items from Sierra Donor Services located in West
Sacramento once | receive confirmation my items are ready.
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Level 5
45+ Hours
Micro Fleece Zip Jacket

Level 4
20 Hours
Tote Bag

Level 3
15 Hours
Ceramic Mug

Level 2
10 Hours
Baseball Cap

Level 1
5 Hours
Lapel Pin

*Item color and design may vary
from pictures shown.




